
Tom Litterer
Director

Michael Ellis

Assistant Director

Kolis Crier

Banner Solutions &
Integrations Manager

John Rushing
Customer Services and

Support Technician

Shandelle Plasker
Residential Computing

Samantha Brubaker
Programmer/Analyst

Mike Soukup
Programmer/Analyst

Shea Hawes
Programmer/Analyst

Nick Miller
Programmer/Analyst

Programming Team

Tony Manso
Programmer/Analyst

Jeremy Hickerson
Programmer/Analyst

Banner & Warehouse
Team

Campus
Support

Nathan Sauer

Customer Services and
Support Manager

Special Projects
Systems/Security/

Networking

Paul Lambert
Network Engineer/Telcom

Dave McEvilly
Lead Unix Admin

Jenna Bauman
Lead Windows Admin

Joanie Kinnaman
Purchasing

Michael Volkmann
Systems Administrator

Web & Video
Productions Support

Deborah Rezell
Video Productions

Student Workers:

Classroom Support
Student Techs

SRD
Classroom Cleaning

Inventory
Residential Computing

Student Workers:

Cyber-security

Pamela Farr
Warehouse Programmer

Student Workers:

Video Productions

Monica Valencia
Customer Services and

Support Technician

Bill Kernan
Project Manager

Student Workers:

Student Programmers


