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To 2021-2022 Residents: 
 

• 

• 
 

L iving on campus can be one of the greatest experiences in your life, but on ly if you put some effort into it.  
If we can be of ass istance, please contact us. 
 
Let your journey here begin - and don’t forge t to enjoy yourse lf along the way! 
 
 

Tina Fuchs, Dean of Students 
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OUR VISION: 
 

We aspire to be the preferred choice of housing and dining for all students attending Western Oregon Univer-
sity. We will achieve this vision by empowering our residents to: 

OUR MISSION: 
 

The Office of University Housing and Campus Dining is dedicated to excellence by cultivating a healthy,  
supportive, inclusive, and  sustainable living-learning experience. 

University Housing supports this mission through the emphasis of our core values: 
 

• COMMUNITY - Community 

• COMMUNICATION - Communication 

 
 

• INCLUSION - Inclusion 

 
• LEARNING - Learning 

 
 

• SUPPORT - Support 

 
• SUSTAINABILITY - Sustainability 

 

• WELLNESS - Wellness 
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University Housing Professional Staff 

Title Name Office Location Phone 

 CELL PHONE  OFFICE LOCATION  

IN CASE OF EMERGENCY, CONTACT UNIVERSITY PUBLIC SAFETY AT: 503-838-9000 
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The Residential Community 

Community Living 

• 

• 
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RD  

HDAC  

HOUSING RENEWAL 

NRHH  

RA  RHA  

RCB -  RD 

RCR  RSC 

SOSA UH 

   Resident Assistant (RA) 

Resident Director/RD) 

Assistant Director, Residential Education 

Residential Computing Manager 

Assoc. Vice President/Dean of Students /  
Director of University Housing 

Director of Campus Dining 

Manager of Office Operations 

University Housing & Campus Dining Staff 

Housing and Dining Advisory Committee 

The University Housing and Campus Dining Staff 
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Residential Maintenance Staff 

Residential Custodial Staff 

National Residence Hall Honorary (NRHH) 

• 

• 

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://wou.edu/rha/national-residence-hall-honorary/
http://www.wou.edu/rha/


10 

RHA Mission Statement: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

• 

• 

• 

• 

A FEW REASONS TO GET INVOLVED IN RHA 

2021 - 2022 Residence Hall Association (RHA) Executive Board 

Title Name 

President 

Vice President 

National Communications Coordinator 

Finance Director 

Programming Coordinator 

Publicist 

Secretary 

First-Year Liaison 
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Hall Government 

University Housing: 
Frequently Asked Questions 

Where do I pay for my room? 

Who do I contact for maintenance problems? 

I’ve misplaced my key/fob, what do I do now? 

. 

 

Charges for Lost Keys/Fobs 

FOB AND KEY CHARGES 

The vending machine took my money.  
How do I get it back? 

 

What do I do if I lose my ID card? 

What if I need to add more money to my meal plan  
account? 

 
Where can I get help with my special dietary needs? 

 

What happens if my roommate moves out? 

https://wou.datacenter.adirondacksolutions.com/wou_thdss_prod/overview.cfmC:/Users/browna/Documents/Adobe
http://www.wou.edu/housing/resident-resources/residential-service-center/
https://wou.edu/facilities/
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If I get in trouble, will my parents find out? 

What if I have other questions? 

Negotiating 

Strategies for a Healthy 
Roommate Relationship 

Do . . . 
• 

• 

• 

• 

• 

• 

• 

• 

Your Room, Your Castle 

Living With A Roommate 

 

• 

• 

• 

• 

• 

• 

https://www.wou.edu/portal/
https://www.wou.edu/portal/
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Don’t do these things . . . 
• Procrastinate about talking with your roommate 

and then go on to tell everyone else about the 
problem. 

• Try to change your roommate. 
• Assume that a problem between you and your 

roommate is their problem. 
• Assume that you are right and your roommate 

is wrong. 
• Assume that by doing nothing the situation will 

improve. 
• Assume that you can just move out. 

• 

Roommate Agreement 

Mediation and Arbitration 

• 

• 

• 

 

Conditions for a Room Change 
• 

• 

• 

    

    

    

The Room Change Process 
• 

• 

• 

Follow these steps to complete your Room 
Change Form: 
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The Student Conduct System 

The Code of Student Responsibility 

The Conduct Process 

• 

• 

• 

 

• 

• 

• 

• 

 

Your Responsibilities to        
                            The Residential Community 

http://www.wou.edu/studentconduct/
http://www.wou.edu/studentconduct/resources/
http://www.wou.edu/studentconduct/
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Appeals 

• 

• 

• 

• 
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POLICIES AND PROCEDURES 

Prohibited Conduct 

- Prohibited Conduct - 

http://www.wou.edu/housing/printed-documents/
http://www.wou.edu/studentconduct/
http://www.wou.edu/studentconduct/
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- Prohibited Conduct - 

http://www.wou.edu/student/
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- Prohibited Conduct - 

http://www.wou.edu/studentconduct/resources/
http://www.wou.edu/studentconduct/resources/
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POLICIES 

- Prohibited Conduct - 
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http://www.wou.edu/studentconduct/resources/
http://www.wou.edu/studentconduct/resources/
http://www.wou.edu/housing/printed-documents/
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• 

• 

• 

• 

http://www.wou.edu/facilities/
http://www.wou.edu/housing/resident-resources/residential-service-center/
https://wou.datacenter.adirondacksolutions.com/wou_thdss_prod/overview.cfmC:/Users/browna/Documents/Adobe
https://wou.datacenter.adirondacksolutions.com/wou_thdss_prod/overview.cfmC:/Users/browna/Documents/Adobe


25 

RESIDENTIAL CUSTODIAL SERVICES 

• 

• 

• 

• 

https://wou.edu/safety/parking-services/parking-brochure/
https://wou.edu/safety/parking-services/parking-brochure/
http://www.wou.edu/housing/res-life-cinema-2/
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• 

• 

• 

RESIDENCE HALL RECYCLING EFFORTS 

Energy Management at WOU 

With these simple actions you can save energy and lower your costs to attend Western Oregon University 
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• 

• 

• 

 
 

CAMPUS PUBLIC SAFETY  

• 

• 

http://www.wou.edu/housing/printed-documents/
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CAMPUS PUBLIC SAFETY - 
 

EMERGENCIES: 503-838-9000 (V/TTY), 24 hours 
Non Emergency: 503-838-8481 

Campus Public Safety Office Hours: Monday - Friday, 8 a.m. to 5 p. m. 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

http://www.wou.edu
https://wou.edu/dining/hours-of-operation/
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Don’t let your card fall victim to the any of the following:

• CARD LEFT ON TRAY • CARD LEFT AT HOME 

• CARD WASHED IN  

LAUNDRY 

• CARD TOSSED INTO  

GARBAGE 

• CARD UNATTENDED - AN 

EASY TARGET FOR THEFT 

• CARD LEFT IN LOCKED CAR 

https://wou.edu/dining/meal-plan/
https://wou.edu/housing/files/2019/09/add-chanel-to-portal.jpg
https://wou.edu/housing/files/2019/09/add-chanel-to-portal.jpg
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VALSETZ MENU CONCEPTS 

- SELECTION MAY VARY -  

https://wou.edu/dining/valsetzmenu/
https://wou.edu/dining/valsetzmenu/
https://wou.edu/dining/
https://wou.edu/dining/
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SUSTAINABLE DINING 

https://wou.edu/dining/rewousable-containers/  

Campus Dining wants to help  

YOU be a Sustainable Diner! 

HELP SAVE YOUR PLANET  

- USE ReWOUsables - 

https://wou.edu/dining/rewousable-containers/
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• 

• 

• 

RESIDENTIAL COMPUTING - HELPING  

STUDENTS CONNECT TO THE INTER- 

NET AND  STAY SAFE  WHILE ONLINE 

http://www.wou.edu/ucs/
http://www.wou.edu/ucs/
https://wou.edu/ucs/resources/faq/
mailto:rescomp@wou.edu
http://www.wou.edu/rescomp
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RESIDENTIAL COMPUTER LAB HOURS:  

(Hours are subject to change) 
 

    MONDAY - FRIDAY:  8:00 AM - 5:00 PM            
                                           

http://www.wou.edu/policycouncil/view-policy/?ppolicyid=836
https://wou.edu/policycouncil/view-policy/?ppolicyid=172
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• 

• 

• 

• 
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Academic Year Calendar 2021 - 2022 

http://www.wou.edu/business/tuition-fees/payment-information/


37 

     

   



38 

Academic Year Calendar...................................................................36 
ADA Statement ..................................................................................36 
Alcoholic Beverages............................................................................16 
Alcohol Policy ................................................................................... 23 
Appeals Process...................................................................................15 
Assault Response......................................................................... 22-23 
Assistant Director, University  Housing .........................................8 
Bathroom Cleaning.............................................................................25                      
Bicycles, Storage of............................................................................ 17 
Bulletin Boards.....................................................................................22 
Campus Public Safety ................................................................27, 28 
Candles..................................................................................................18 
Chalk......................................................................................................19 
Check-Out, Improper........................................................................18 
Check-Out, Procedure ......................................................................35 
Contract Cancellation........................................................................35 
Community Living Responsibilities..................................................7 
Community Living Rights...................................................................7 
Computer Network Information............................................ 33, 34 
Computer Lab..............................................................................25, 34 
Contract Breakage Fees......................................................................35 
Cooking/Electrical Appliances........................................................17 
Credit Load Policy ............................................................................20 
Damages................................................................................................20 
Dean of Students...................................................................................8 
Director, Campus Dining ...................................................................8 
Disclaimer Statement.........................................................................36 
Door Propping....................................................................................19 
Drugs.....................................................................................................16 
Emergency Procedures.......................................................................27 
Emergency Contact Info, Campus Public Safety ………..27, 28 
Energy Management and Tips.........................................................26 
Failure to Comply ..............................................................................19 
Fire Alarms...........................................................................................17 
Fire Safety Inspections.......................................................................27 
Firearms.................................................................................................17 
First-Year Live-In Requirement......................................................20 
Food Icons ………………….......................................................31 
Frequently Asked Questions.....................................................11, 12 
Furniture...............................................................................................18 
Guest Policy.........................................................................................20 
Hall Government................................................................................11 
Halogen Lights ...................................................................................18 
Harassment.......................................................................................... 18 
HDAC ....................................................................................................8 
Housing Renewal .................................................................................8 
Howl About It (Campus Dining Comment Card) ....................31 
ID/MealCard, Lost, Misplaced...............................................11, 30 
Incense...................................................................................................18 
Inclement Weather.............................................................................29 
Infectious Disease Protocol .............................................................28 
Keys: 
Charges(lost keys/fobs).............................................................11, 18 
     Misplacement.................................................................................11 
     Prohibited use of ..........................................................................18 
     Policy...............................................................................................21 
Kitchens.................................................................................................25 
Laundry.................................................................................................24 

Lockouts, excessive ............................................................................21 
Lost and Abandoned Property ........................................................22 
Lost Money (vending machines).....................................................11 
Mail Services........................................................................................24 
Maintenance Staff (Residential) .......................................................9   
Maintenance Problems (Residential) ............................................11 
   Services...............................................................................................24 
Map of Residence Halls .....................................................................2 
Meal Card (lost or misplaced).........................................................11 
Meal Plan Account (adding money).............................................. 30 
Meal Plan, Changing..........................................................................30 
Meal Plan Tracker .............................................................................30 
Meals, Special Medical Diet.............................................................31 
Mediation, Arbitration.......................................................................13 
Misconduct, Sexual .......................................................................... 18 
Noise ................................................................................................... 21 
Mobile Ordering .............................................................................. 29 
NRHH....................................................................................................9 
Parking .................................................................................................25 
Payments...............................................................................................35 
Pets.........................................................................................................19 
Pool Room/Games Room...............................................................25 
Posting Policy….................................................................................22 
Professional Staff ………..................................................................6 
Public Areas..........................................................................................19 
Quiet Hours.........................................................................................21 
Residence Hall Association..........................................................9, 10 
Resident Assistant.................................................................................8 
Resident Director (RD): 
  Resident Director..............................................................................8 
    What is a Resident Director/ARD ?......................................6, 8 
Resident Meal Plan ...........................................................................30 
Residential Community, The..............................................................7 
Residential Conduct Board (RCB) ................................................14 
Residential Custodial Staff Services ..........................................9, 25 
Residential Service Center (RSC) ..................................................24 
Res Life Cinema ……….................................................................25 
Room and Board Payments..............................................................35 
Room Assignments.............................................................................22 
Room Changes.............................................................................17, 19 
Room Change Conditions / Process.............................................13 
Roommate Negotiation..............................................................12, 13 
Roommate’s Bill of Rights................................................................12 
Safety Notification (HB2971)........................................................36 
Sanctions........................................................................................14, 15 
Sexual Misconduct ........................................................................... 18 
Smoking.........................................................................................17, 22 
Solicitation....................................................................................19, 22 
Staff Duty...............................................................................................6 
Student  Conduct  Board (SCB) .....................................................14 
Student Conduct System, The ........................................................14 
Student Resources...............................................................................37 
Sustainable Dining..............................................................................32 
Telephones...........................................................................................25 
Tobacco / Smoking Use ..........................................................17, 22 
Trespassing...........................................................................................19 
University Housing and 
Campus Dining Staff............................................................................8 
Valsetz Food Court Hours...............................................................29 



39 


