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What We Will Cover

What we do and where to find us

How billing works

How to view your account and make a payment

How to avoid interest charges

How refunds work

What happens when you delay payment

Why and how to fill out a Student Consent to Release
Information for 2023-2024
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What You Knead to Know, to Keep Bread Spending Low.
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Who We Are: R e

Accounting & Business Services (the Business Office) consists
of accounts receivable (student accounts) and accounts
payable. We also have student workers on our team!

Customer Service Hours:

Monday- Friday: 9am-12pm and 1pm-5pm

How to Contact Us:

Phone: Monday - Thursday 503-838-8201
Email: businessoffice@wou.edu

Drop-in: Monday- Friday Lieuallen
Administration Building, Cashier window
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Bill? What Bill? How Billing Works

The cost of attending school is YOUR financial responsibility B

Goals:

* Pay 5 of your term charges by the tuition deadline (about 30 days after the
term starts)

* Pay %5 of your term charges by the AR hold date to prevent a registration hold

* Pay the term in full by the end of each term

Suggested payment plan to keep you on track...

Options if you struggle to make the deadlines...



Where to Find Your Bill

Step 1. Log in to your WOU Portal
Dememaeoen— P

£ Portal Home ¥) Wou Home

The Portal uses Single Sign-On to give you simple access to most WOU online programs from one customizable menu

The Portal uses Single Sign-On to give simple access to
Username most WOU online programs from one customizable menu.

Password New students and employees: Activate your account

[ Login |

Forgot your
username/password? Accountl ookup

University Computing Solutions | phone: 503-838-8925 | email: UCS Service Request Desk | Text only

©2023 Western Oregon University

ilu!!ﬂ@ﬂ

Scenee Library WCS My FinAid Writing WolfLink Degree Scholarships Banner Cognos WOUAler
£ single Sign-On

Step 2. Click WolfWeb
Western Oregon P

UNIVERSITY

B Portal Home [\?:9 WOU Home

STUDENT

Welcome to Portal 2.0
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MAIN MENU  STUDENTMENU  EMPLOYEE MENU  PERSONAL INFORMATION  FINANCE MENU  FINANCIAL AID MENU

Search | | (e

WOU Main Menu

@ Acceptable Use of University Computing_Resources
@ student Menu

Register for Classes
View your Class Schedule
Academic Records
Unofficial Transcripts

Transfer Ariculations Student Menu

S Step 3: Click Student Menu

Make a Credit Card Payment

purchise print Credits Registration & Schedule
@ Employee Menu Check your Registration Status

View benefits information, pay information, 2arnings statemants, W-2 and W-4 information. Register for Classes

2 - Display yi Ck Schedul

@ Personal Information & Profile i o b

View and/or Update your Address and your E-mail Address Student Records

X 2w ) ol

@ Finance Menu View your Holds

your Grades

Approve proveF1S Documents Accounts Receivable & Tax Info
Perform Budget Status Queries Unofficial Transcripts
@ view Student's Accounts Receivable Transfer Transcript
View Student's Account by Term Degree Evaluation
General Record
EXIT Wolf Web Course Surveys

Verification of Enrollment

Proof of Enrollment from National Clearinghouse

Account Summary by Term / Account Payment / Deferment
Detall of your Charges and Payments Term by Term

Account Payment Options

Short Term Deferment Option

View Student Bill
Account Summary Totals

Summarized View of All Charges and Payments for All Terms
Add Print Credits
Add Credits o your Network Print Balance Step 4: Account
Electronic Disbursements S b T
Register For and Review Electronic Disbursements m m ry rm
Health and Wellness Center Menu u a y e

Purchase a Pass for a Family Member

View Currently A Passes




Western Oregon Wolf Web
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Search | | [0 |

Account Summary by Term

@ These are your account charges and payments term by term.

Note: Some interest and miscellaneous late fees may be listed under Miscellanecus Term Transaction at the end of this page.
To make a payment on your account, note the amount you want to pay and click here.

Allow two weeks for payments made by E-Check to clear holds. Payments made by credit/debit cards will clear holds the next business day.

To process a short-term deferment on your account, click here.

To view an account summary without a term-by-term breakdown, click here.

This page will show your charges and

: payments by term. There are links at the
©) 5 top to make a payment, process a short
sussasin term deferment, or view our Tuition &

If you have questions about your account, contact the WOU Accounts Receivable Office at (503) 838-8201. Due Dates calendar.

Here is a link to our calendar.

If you accrue any interest, it will be
displayed in a separate term at the
bottom of the page.




Swimming With My Account Summary

Summary

V00375859 Wolfie DO NOT USE TEST PERSON WolfTest

Account Balance: $0.00

Summer 2023

Description Charge Payment Balance
Oregon Resident Undergrad Tui $800.00 $0.00
Cash $800.00 $0.00
Term Charges: $800.00

Term Credits and Payments: $800.00

Term Balance: $0.00

Summary

V00375859 Wolfie DO NOT USE TEST PERSON WolfTest

Account Balance:
Summer 2022
Detail Code
INCS

OLCF

REFN

S01U

CHEK

Term Charges:
Term Credits and Payments:
Term Balance:

Spring 2022
Detail Code
A068

BLDG

BLDH

CFO1

INCF

OLCF

RECF

RUO1

Term Charges:
Term Credits and Payments:
Term Balance:

M I Term Tr
Detail Code

AS04

Term Charges:

Term Credits and Payments:
Term Balance:

Account Balance:

Description

Incidental Fees Summer

Online Course Fee
Refund

UG Tuition Summer
Check

Description
Health Service Fee

Building Fees

Student Health Building Fees

Art Course Fee
Incidental Fees
Online Course Fee

Rec Center Bldg Fee
Undergrad Resident Tuition

Description
Interest

$6,287.62

Charge Payment Balance

$125.00 $125.00
$212.00 $212.00
$500.00 $500.00
$776.00 $776.00
$2,000.00 $0.00
$1,613.00

$2,000.00

$1,613.00

Charge Payment Balance

$150.00 $150.00
$29.00 $29.00
$11.00 $11.00
$85.00 $85.00
$355.00 $355.00
$159.00 $159.00
$42.00 $42.00
$1,316.00 $1,316.00
$2,147.00
$0.00
$2,147.00

Charge Payment Balance

$5.62 $5.62
$5.62
$0.00
$5.62
$6,287.62



o o ?
Interested in Paying Interest? No, you aren’t. Pay on time.

wou.edu/business/tuition-fees

“How do | pay?”

[ At Cashier window - cash, card, checks
A Through WolfWeb or wou.edu/payment
d By mail (personal check, 529, trust check)

“What if | don’t pay?”

A Registration hold for following term

[ Late fee, other fees, and monthly interest
A Collections ﬁ[[ -



https://wou.edu/payment/
https://wou.edu/business/tuition-fees/payment-information/
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Close @ oregonstatecu.com

How to pay by echeck:

Branches | Contactus | Careers

% Routing number
% Account number

Equal Housing Opportunity

SUE At 2eee Oregon State Credit Union
How can | find my routing Privacy Fee Schedule PO Box 306 Corvallis, OR 97339
number? AnnuslRenOI Contact Us Phone: 800-732-0173 | Routing number
Site Map Security Center #323274270 | NMLS #472475
There are multiple ways. FAQ Accessibility
Statement
There are two ways to find your routing number in the Routing #323276388 Careers GPPORTUNITY

U.S. Bank Mobile App.

The easiest way is to open the app and select U.S. e e o e et 9:19
Bank Smart Assistant™. Then say, “What’s the NCU A ’
routing number for my checking account?” [ f— <
) Back Account Details

You can also find it by following these directions: Federally insured by NCUA

1. Log into your account and select the desired ©2023 Meps Crecithinion FREE CHECKING 0090

account. ’ .
2. Select the Account options link (below the Checking

available balance). c
i i i urrent
3. Select Account information. WA G BTG S )
4. You'll see the fast four digits of your account 2, Available

number which links to the full account number AR & mapscu.com MICR
and the routing number.

342580909
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Make a Payment If you pay through
My Payment - WOU Family and Friends your Portal account,
Easslypod Exteets . the amount will be

i ::::= pre-filled; you can

override it.

Payment Information

Frequency One Time

Haymenk Anount Include all information
Payment Date Pay Now UnleSS it iS marked
optional.

Contact Information

First Name

Last Name

Company (Optional)

Address 1

Address 2 (Optional)

City/Town

State/Province/Region

Zip/Postal Code
Country us

Phone Number

Email Address



Payment Method

Sample Check
123 Main St. 1215
Anytown, MO 12345 DATE
PAY TO THE
ORDER OF $
DOLLARS

MEMO
[*: 123456780 %][0ss 12111111 *Jpr 001215 F)

\ Bank Routing 1 Bank Account u  Check 1

" L
not required;
hesascsass docnsasss 7,1}1 ...... i),

Personal Check | Business Check

Be sure to double check your
Routing Number and Account
_ Number before confirming your
Bank Account Type ® Checking (. Savings
() Thic I 2 biidines Sttt payment. Incorrect numbers can
cause the payment to return.

Bank Routing Number

Bank Account Number

powered by
bank Customer Service Help Privacy Policy 8 Security



Refunds: From E-Check to Me-Check

A Whoops! |, or my Financial Aid overpaid my account!

A Canl give it back to pay for future terms?

A Does that mean | won’t owe anything for the rest of the term?

A Options for receiving refunds.

Business Services

P Check - Default Method (K dd to dat
aper ¢ erad ethod (Keep your address up to date) Revolving Charge Contract - DONE! v ‘

E-Refund - Checking, Savings, Reloadable Card — " || Student Refund Direct Deposit ‘
Student Consent to Release Information 23-24 J




Western Oregon
UNIVERSITY

Home ‘

Enroll in Refunds

Step 2 of 2: Select your refund method

Customer Service

Sign Out ‘

LIVE HELP §

Refunds will be disbursed via the selected method at the time the request is received and processed. If a refund method is not selected, refunds will be delivered to you via first class mail in the form of a paper check, to
the address on record with your institution. If you are enrolled to receive SMS text notifications and do not receive an Authentication Code when attempting to update your refund method, please contact Nelnet at

888.470.6014

Q Bank Account (Direct Deposit)

Account Holder Name* [ ]
Bank Name*

Accountype: @ Checking (O Savings /

Routing Number* 0

Account Number® 0

By clicking Save, | authorize Nelnet Campus Commerce to disburse my student account refund via the method | have
selected. | acknowledge that | am responsible for repayment if | receive money that | am not entitied to.

e [ o

Reloadable Debit Card

Funds should be received 1-2 business days from processed date

There are three E-Refund options: Checking account,
Savings account, or Reloadable Debit Card.

Funds should be received 1-2 business days from processed date



Fun Facts About Delayed Payment

3

3

$100 late fee

$12 revolving plan service charge

0.75% interest per month (9% per year)

Hold(s) on account

Wl

918!




Student Consent to Release Information

ARA FERPA Jteneneee  POR
1. WOU Portal

STUDENT BSy\=3

2. Blue ‘Business Services’ channel

3. Student Consent to Release Information 23-24

4. From WOU student email, send to
businessoffice@wou.edu

Welcome to Portal 2.0

COVID-19 UPDATES

Business Services

*Each new academic year you need

FERPAIIl

Revolving Charge Contract - DONE! V' ‘

Student Refund Direct Deposit ‘

T want to know
what my child-

Student Consent to Release Information 23-24 ‘

to submit a new form.*


mailto:businessoffice@wou.edu

Follow us on Instagram!

(o @ O Due Dates, FAQ’s, and
B O A R L e TN - helpful information

...............
........................
.................

@ 1 Weekly posts that won’t
clog your feed

L . .
ooooooo
ooooooo

SUSREEED 0 uickresponses o
@ ERRCNE: o U S S B questions

@WOU_BUSINESS_SERVICES_




Images Weren’t Stolen

° https://www.google.com/search?g=somebody+with+a+check&&tbm=isch&ved=2ahUKEwi7orjF2gl. AhRWEBTQIHYX4ASgQ2-cCegQIABAA&oq
=somebody+with+a+check&gs Icp=CgNpbWcQAzoHCAAQiIgUQQzolCAAQgAQQsQM6EBQQAEIAEOgQIABADOggIABCxAXCDAToJCAAQGB
CABBAKUNEKWMokYO4naABWAHQAQAE IAG7CZIBAjlymAEAOAEBQQELZ3dzL XdpeilpbWFAAQE&sclient=img&ei=PeR4ZPuPKYSLOPEPhfGH
WAI&bih=959&biw=1908&rIz=1C1IGCEA enUS1031US1031

° https://www.google.com/search?g=echeck+logo&tbm=isch&ved=2ahUKEwj89gnD2gl. AhWkJnOKHfINAYQQ2-cCegQIABAA&og=echeck+log
0&gs _Icp=CgNpbWcQAzIFCAAQQAQ6BWIAEBJQgARQtAdY9OQ9giRJOAHAAeACAATIIAYcCkgEBNZgBAKABAaoBC2d3cyl13aXotaWinwAEB
&sclient=img&ei=0eR4ZLz2DgTNIAPYmM4SgCA&bih=959&biw=1908&rIz=1C1GCEA enUS1031US1031

° https://www.google.com/search?rlz=1C1IGCEA enUS1031US1031&g=thinking+tmeme+tsayingtittmakestsense&tbm=isch&sa=X&ved=2ahUKEwj
Gyc252glL._AhW_JDQIHCE-DZMQOpQJegQICBAB&biw=1908&bih=959

° https://www.google.com/search?g=mold+mold+everywherettoy+storytmeme&tbm=isch&ved=2ahUKEwiVj5PY8sX AhWqglzQIHVcoAgQQ2-cC
€gQIABAA&og=mold+mold+everywherettoy+storytmeme&qgs Icp=CgNpbWcQAICoBFihGmCZHGgAcAB4AIABXogBiQeSAQIXNpgBAKABAa
oBC2d3cy13aXotaWinwAEB&sclient=img&ei=LlIeLZJXADKrHOPEP19CloA0&bih=932&biw=1884&rlz=1C1IGCEA enUS1031US1031#imgrc=ywFuN
ABodsbSmM
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