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What We Will Cover
● What we do and where to find us
● How billing works
● How to view your account and make a payment
● How to avoid interest charges
● How refunds work
● What happens when you delay payment
● Why and how to fill out a Student Consent to Release 

Information for 2023-2024



What You Knead to Know, to Keep Bread Spending Low.

Customer Service Hours:

Monday- Friday: 9am-12pm and 1pm-5pm

How to Contact Us:

Phone: Monday - Thursday 503-838-8201
Email: businessoffice@wou.edu
Drop-in: Monday- Friday Lieuallen 
Administration Building, Cashier window

https://wou.edu/business/ 

Who We Are:

Accounting & Business Services (the Business Office) consists 
of accounts receivable (student accounts) and accounts 
payable. We also have student workers on our team! 

mailto:businessoffice@wou.edu
https://wou.edu/business/


Bill? What Bill? How Billing Works

The cost of attending school is YOUR financial responsibility

Goals:

★ Pay ⅓ of your term charges by the tuition deadline (about 30 days after the 
term starts)

★ Pay ⅔ of your term charges by the AR hold date to prevent a registration hold
★ Pay the term in full by the end of each term

Suggested payment plan to keep you on track…

Options if you struggle to make the deadlines…



Where to Find Your Bill

Step 1. Log in to your WOU Portal

Step 2. Click WolfWeb



Step 3: Click Student Menu

Step 4: Account 
Summary by Term



This page will show your charges and 
payments by term. There are links at the 
top to make a payment, process a short 
term deferment, or view our Tuition & 
Due Dates calendar. 

If you accrue any interest, it will be 
displayed in a separate term at the 
bottom of the page.



Swimming With My Account Summary



Interested in Paying Interest?

“How do I pay?”

❏ At Cashier window - cash, card, checks
❏ Through WolfWeb or wou.edu/payment
❏ By mail (personal check, 529, trust check)

“What if I don’t pay?”

❏ Registration hold for following term
❏ Late fee, other fees, and monthly interest
❏ Collections

No, you aren’t. Pay on time. 
wou.edu/business/tuition-fees

https://wou.edu/payment/
https://wou.edu/business/tuition-fees/payment-information/


How to pay by echeck:
★ Routing number
★ Account number



If you pay through 
your Portal account, 
the amount will be 
pre-filled; you can 
override it.

Include all information 
unless it is marked 
optional.



Be sure to double check your 
Routing Number and Account 
Number before confirming your 
payment. Incorrect numbers can 
cause the payment to return.



Refunds:   From E-Check to Me-Check

❏ Whoops! I, or my Financial Aid overpaid my account!

❏ Can I give it back to pay for future terms?

❏ Does that mean I won’t owe anything for the rest of the term?

❏ Options for receiving refunds.

  Paper Check - Default Method (Keep your address up to date)

   E-Refund - Checking, Savings, Reloadable Card



There are three E-Refund options: Checking account, 
Savings account, or Reloadable Debit Card.



Fun Facts About Delayed Payment

❏ $100 late fee

❏ $12 revolving plan service charge

❏ 0.75% interest per month (9% per year)

❏ Hold(s) on account



Student Consent to Release Information                         
AKA FERPA

1. WOU Portal
2. Blue ‘Business Services’ channel
3. Student Consent to Release Information 23-24
4. From WOU student email, send to 

businessoffice@wou.edu

             *Each new academic year you need

                         to submit a new form.*

mailto:businessoffice@wou.edu


Follow us on Instagram!

❏ Due Dates, FAQ’s, and 
helpful information

❏ Weekly posts that won’t 
clog your feed

❏ Quick responses to 
questions



Images Weren’t Stolen

● https://www.google.com/search?q=somebody+with+a+check&&tbm=isch&ved=2ahUKEwi7orjF2qL_AhWEBTQIHYX4ASgQ2-cCegQIABAA&oq
=somebody+with+a+check&gs_lcp=CgNpbWcQAzoHCAAQigUQQzoICAAQgAQQsQM6BQgAEIAEOgQIABADOggIABCxAxCDAToJCAAQGB
CABBAKUNEKWMokYO4naABwAHgAgAE_iAG7CZIBAjIymAEAoAEBqgELZ3dzLXdpei1pbWfAAQE&sclient=img&ei=PeR4ZPuPKYSL0PEPhfGH
wAI&bih=959&biw=1908&rlz=1C1GCEA_enUS1031US1031

● https://www.google.com/search?q=echeck+logo&tbm=isch&ved=2ahUKEwj89qnD2qL_AhWkJn0KHfINAYQQ2-cCegQIABAA&oq=echeck+log
o&gs_lcp=CgNpbWcQAzIFCAAQgAQ6BwgAEBgQgARQtAdY9Q9giRJoAHAAeACAATiIAYcCkgEBNZgBAKABAaoBC2d3cy13aXotaW1nwAEB
&sclient=img&ei=OeR4ZLz2DqTN9APym4SgCA&bih=959&biw=1908&rlz=1C1GCEA_enUS1031US1031

● https://www.google.com/search?rlz=1C1GCEA_enUS1031US1031&q=thinking+meme+saying+it+makes+sense&tbm=isch&sa=X&ved=2ahUKEwj
Gyc252qL_AhW_JDQIHcE-DZMQ0pQJegQICBAB&biw=1908&bih=959 

● https://www.google.com/search?q=mold+mold+everywhere+toy+story+meme&tbm=isch&ved=2ahUKEwiVj5PY8sX_AhWqIzQIHVcoAqQQ2-cC
egQIABAA&oq=mold+mold+everywhere+toy+story+meme&gs_lcp=CgNpbWcQA1CoBFjhGmCZHGgAcAB4AIABXogBiQeSAQIxNpgBAKABAa
oBC2d3cy13aXotaW1nwAEB&sclient=img&ei=LleLZJXADKrH0PEP19CIoAo&bih=932&biw=1884&rlz=1C1GCEA_enUS1031US1031#imgrc=ywFuN
ABodsbSmM 
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